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Staff Rights and Responsibilities

Staff have the right:

+ To terminate services if you are not complying with the treatment contract.
+ To devise and recommend treatment strategies to you which will benefit your treatment process.

Staff have a responsibility:

« To inform you of the treatment plan, alternatives, cost and hoped for outcomes.

+ To treat you in an ethical and considerate manner.

+ To facilitate referrals to other programs or services if we are unable to provide the service you
need.

+ To protect your records from loss, destruction or misuse.

 To protect your privacy and to respect your right to confidentiality.

« To report any suspected cases of child abuse or neglect.

« To report any suspected cases of vulnerable adult abuse or neglect.



